The Physician
Incentive Program
and Risk
Management
Support Services

It is FinCor Solutions’ mission,
in collaboration with The RM&PSI,
to help enhance patient outcomes and
improve patient safety through sound
risk management practices. A key
strength of any insurance program is
risk management education. The
RM&PSI offers a wide variety of
education opportunities to fit many
learning styles and budgets. As a
FinCor Solutions client, you may
be eligible to receive up to a
5 percent premium credit through
participation in risk management
activities during the policy year.
Continuing Medical Education credits
may also be available. The schedule of
risk management education programs
may be found at www.rmpsi.com or
by calling (888) 466-4272.

Risk management activity
documentation must be submitted
at least six weeks prior to your policy
renewal date to ensure credit on
your next policy premium. Any
documentation received after that
point will be applied to the next
year’s renewal premium. If you have
any questions, contact The RM&PSI
at (888) 466-4272.
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THE RiSK MANAGEMENT AND
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The RM&PSI Education Programs

Live Audio Programs

These programs provide an inexpensive and convenient way to hear experts address risk
management topics. We bring nationally recognized speakers to you, with no limits on the
number of participants. Handouts and question and answer sessions are also included.

Premium Credit: up to 5 percent (2.5 percent for every two hours)

Live Educational Programs

Risk management experts and consultants will customize training and educational
programs to meet your needs. Programs can be presented to your board, administration,
medical staff and other members on a wide range of risk management topics.

Premium Credit: up to 5 percent (2.5 percent for every two hours)

Non-RM&PSI Educational Programs

Physician attendance at a risk management program (other than through The RM&PSI)
may be eligible for credit. Certificate of attendance, objectives and handouts must be
submitted to The RM&PSI for approval. (Prior approval is recommended, as all programs
will not meet requirements.)

Premium Credit: up to 5 percent (2.5 percent for every two hours)

Office Staff Participation in Non-RM&PSI Risk Management Education
Credits are earned by showing evidence of staff participation in risk management
education (two-hour minimum). Participants must complete a written evaluation of how
the education will improve the practice or behavior toward risk reduction or performance
improvement, e.g., policy development/enhancement, staff training, chart review

procedure. Certificate of attendance, objectives, handouts and written evaluation must
be submitted to The RM&PSI for approval.

Premium Credit: 2.5 percent

Physician and Office Staff Education CDs
A simple and inexpensive way to hear experts address risk management topics from

the comfort of your home, office or car. A post-conference quiz and evaluation form
are included with each CD.

Premium Credit: up to 5 percent (2.5 percent for every two hours)

Electronic Medical Records

Electronic Medical Records (EMR) systems contribute to reduced physician risk through
consistent documentation, improved follow-up procedures, increased security, and
disaster recovery capabilities. Qualifying systems must be operable for a minimum of
one year with at least 75 percent of the group members using the EMR, and the
system must be certified by the Certification Commission for Healthcare Information

Technology.
Premium Credit: 5 percent for the first year, subsequent annual credits of 2.5 percent

o o
E-prescribing

E-prescribing eliminates illegible hand-written prescriptions and provides an alert system
to prevent medication errors that result due to inadequate access to current drug reference
information. This system increases patient compliance and patient convenience, and
improves formulary adherence.

Premium Credit: 5 percent for the first year, subsequent annual credits of 2.5 percent

Picture Archiving Communication Systems

Picture Archiving Communication Systems (PACS) improves quality and safety by
improving timeliness of care and treatment, enhancing accuracy, and improving access
to vital patient information.

Premium Credit: 5 percent for the first year, subsequent annual credits of 2.5 percent



Physician Office Assessment and Evaluation
Physician Office Assessment and Risk Management Plan

Conducted on-site by a risk management expert, this assessment includes office
review, medical record and procedure review, and staff interviews. Assessment results
are provided in a detailed report, which includes performance improvement, risk
eduction opportunities and implementation methods. The report also includes an
action plan on CD-Rom.

Premium Credit: 5 percent

Physician Office Post-assessment Review

A risk management expert will conduct a post-assessment review of the high-priority
areas six months after the Physician Office Assessment and Risk Management Plan to
evaluate implementation success.

Premium Credit: 2.5 percent

The Risk Management and Patient Safety Institute Medical Office
Self-evaluation

This self-evaluation is conducted by various office staff and physicians in the practice.
The tool utilizes responses to evaluate the risk management program.

Premium Credit: 5 percent

Self-Study

Advanced Practice Strategies (APS) Perinatal Safety Curriculum

The APS Perinatal Safety Curriculum has been shown to improve OB

safety by teaching up-to-date concepts of fetal assessment and monitoring,
management of shoulder dystocia and operative vaginal delivery.
Policyholders that complete the 18-hour course are eligible to receive credits.

Premium Credit: 5 percent credit (each year) for two consecutive years

Instant E-mails

Instant E-mails are published regularly throughout the year, by The
RM&PSI on various risk management and patient safety practices.
Complete four post tests for premium credit.

Premium Credit: up to 5 percent (1.25 percent for completing four post tests)

Physician Practice Risk Management Manual

This resource offers guidance and tools to the physician practice in key risk
management areas. Physicians are eligible to receive a credit by completing
exams from Part II of the manual. Four exams are available based on a
variety of risk management topics.

Premium Credit: up to 5 percent (2.5 percent for each exam)
RISKRx Physician Newsletters

Published periodically, these newsletters provide information focused on the identification
and analysis of risks associated with the clinical practice of medicine as well as regulatory
demands facing physicians. Complete two newsletter post tests (can be done online) to
receive premium credit.

Premium Credit: 2.5 percent for reading two newsletters and completing post tests

Zarin’s Professional Publications

Zarin’s Liability Alert Publications present actual medical liability case studies to
demonstrate factual patterns of creating liability, and how to reduce chances of medical
liability exposure and improve patient care. By subscribing and successfully completing a
self-administered exam, you are eligible to receive premium credits. For more information
or to subscribe to Zarin’s Publications, please visit www.zarins.com.

Premium Credit: 5 percent for reading two sections and completing post tests





